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"THE TRIP OF A LIFETIME...



W

EVERY MUSLIM YEARNS TO TRAVEL TO THE HOLY CITIES
IN SAUDIARABIA, THE HEART OF ISLAM.

TO WALK IN THE PATH OF SALVATION AND DEVOTE
THEMSELVES TO ALLAH.

THOSE OF US FORTUNATE ENOUGH TO MAKE THIS
JOURNEY, WE RETURN FROM MAKKAH AND MEDINA
FEELING CLEANSED, AND IMMERSED IN THE LIGHT OF
FAITH.

FOR SUCH A MOMENTOUS JOURNEY, ONE HAS TO
PREPARE, LEARN AND UNDERSTAND ABOUT THE
VARIOUS RITUALS TO BEPERFORMED AT THE PLACES.



FLY DIRECT
TO SAUDIA FROM
ANY COUNTRY

-* No Need to.Come to Pakistan
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ABOUT US

NAZIR AHMED
Founder / Chairman

Dear Respected
Hujjaj-e-Karam & Umrah Mutamareen

Assalaamu Alaikum Warahmatullahi Wabarakatuhu!

At Karvan-e-royal it has been our privilege to arrange Hajj & Umrah packages from thirty six years for
our esteemed customers. Our service is guided by the following ayat from the holy quran:

O people who believe, bow and prostrate yourselves and worship your lord, and do good deeds in the
hope of attaining salvation. [hajj 22:77]

We offer 10,14 & 17 days hajj packages for pilgrims. wishing to perform hajj and umrah. Our
experienced and courteous team takes care of all matters concerning traveling accommodation and
meals in order to allow pilgrims focus completely to performing hajj.

Our various hajj packages are designed keeping in mind all your requirements for this spiritual journey.
Our group is guided by religious scholars who provide guidance to the pilgrims before and during the
hajj.

We make all the efforts to make your journey as comfortable and peaceful as possible. We take special
care in selecting the best hotels at makkah and medinah. The accommodation arranged at mina and
arafatis both comfortable and conveniently located.

Itis an honour to serve you "the guest of Allah".
Khuddam-ul-Huijjaj

NAZIRAHMED
Founder Karvan-e-Royal (Pvt) Ltd.
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AIR TRAVELS (PVT) LTD.

SISTER CONCERN COMPANIES

ROYAL ZUL HAJJ & UMRAH
(PVT) LTD.

REGISTERED WITH RELIGOUS AFFAIRS &
INTERFAITH HARMONY GOVT. OF PAKISTAN
ENROLLMENT # 4242/K

AL MUNAZIM # 4425

KARWAN-E-JAHURAT UL MAKKAH
HAJJ & UMRAH (PVT) LTD.

REGISTERED WITH RELIGOUS AFFAIRS &
INTERFAITH HARMONY GOVT. OF PAKISTAN
ENROLLIVENT # 4274K

AL MUNAZIV # 4728

AL IFTIKHAR HAJ) & UMRAH
SERVICE (PVT) LTD.

REGISTERED WITH RELIGOUS AFFAIRS &
INTERFAITH HARMONY GOVT. OF PAKISTAN
ENROLLMENT # 4261/K

AL MUNAZIM # 4442

SADIKABAD HAJJ & UMRAH
(PVT) LTD.

REGISTERED WITH RELIGOUS AFFAIRS &
INTERFAITH HARMONY GOVT. OF PAKISTAN
ENROLLMENT & 4232

AL MUNAZIM # 4409

USMAN AIR TRAVEL

REGISTERED WITH RELIGOUS AFFAIRS &
INTERFAITH HARMONY GOVT. OF PAKISTAN
ENROLLMENT # 4326/K

AL MUNAZIMV # 4912

SINDBAD TRAVELS (PVT) LTD.

REGISTERED WITH RELIGOUS AFFAIRS &
INTERFAITH HARMONY GOVT. OF PAKISTAN
ENROLLMENT # 4369K

AL MUNAZIM # 11095

\ &

PAK ROYAL

AVIATION (PVT) LTD.

ROYAL.

AIR TRAVELS & TOURS

Air ew

associates

Y AT
SHRAJeCK
KARWAN-E-ROYAL
ENTERPRISES

)
CENTURY

INTERNATIONAL

PAK ROYAL AVIATION
(PVT) LTD. PIA PSA

PASSENGER SALES AGENT TO
PAKISTAN INTERNATIONAL AIRLINE
TOURIST LICENSE # 3675

ROYAL AR TRAVELS & TOURS

TOURIST LICENSE NO. 3161
IATA CODE # 27302962

AIRVIEW ASSOCIATES

OVERSEAS EMPLOYMENT
PROMOTERS # 1872
SAUDI ATTESTATION & VISA PROCESSING

KARWAN-E-ROYAL ENTERPRISES

OVERSEAS EMPLOYMENT PROMOTORS
LICENSE NO. 4850

CENTURY INTERNATIONAL

OVERSEAS EMPLOYMENT PROMOTORS
LICENSE NO. 4851

ALYNA MANPOWER SERVICES

SMC (PRIVATE) LIMITED

OVERSEAS EMPLOYMENT PROMOTORS
LICENSE NO. 5158

www.karvaneroyal.com




OUR OFFICE

IN DHA KARACHI

= I(ARVAN E-ROYAL

et HAJJ | UMHAH { Tl]I.IHS I VISA | FLIGHT | HIITEL
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REGISTERED WITH DEPARTMENT

OF TOURIST SERVICES REGISTERED WITH MINISTRY
MINISTRY OF INTER PROVINCIAL - OF RELIGIOUS AFFAIRS &
COORDINATION INTERFAITH HARMONY

GOVERNMENT OF PAKISTAN

GOVERNMENT OF PAKISTAN
LICENSE # 3131 LICENSE # 4264/K
REGISTERED WITH REGISTERED WITH INTERNATIONAL
HOAP AR TRANSPORT ASSOCIATION

HAJJ ORGANIZERS ASSOCIATION
OF PAKISTAN # 4264

ACCREDITED TRAVEL AGENT
IATA CODE # 27-30984-4
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MERIT & CREDITS

REGISTERED AS PRIVATE

REGISTERED WITH
LIMITED COMPANY WITH SECP MINISTRY OF HAJJ KSA
! ;»"/"““:'*i',v P
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SECURITIES & EXCHANGE : KINGDOM OF SAUDI ARABIA
COMMISSION OF PAKISTAN # 0054656 = LICENCE # 4502
REGISTERED WITH REGISTERED WITH
TAAP KCCI

«\' Es
AL
TAAP
AN =
&) \\“,,','/

“aT10N OF PP

TRAVEL AGENTS ASSOCIATION
OF PAKISTAN LICENSE # K00090

KARACHI CHAMBER OF COMMERCE &
INDUSTRY LICENSE # 82086

www.karvaneroyal.com
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v~ CONFIRMED SEATS - NO DRAW. |

HAU

'WITHOUT NUSUK

CONFIRMED SEATS - NO DRAW
Only for OVERSEAS PAKISTANIS

v NO NEED TO VISIT PAKISTAN.

v ONLY PAKISTANI PASSPORT

v/ NO PHYSICAL PASSPORT NEEDED.

v 10,14 & 17 DAYS PACKAGES

v APPLY ONLINE-VIA-PAKISTANI HAJJ QUOTA ,ﬁ:.

/ FLY DIRECT TO SAUDIA FROM ANY COUNTR

REQUIREDDOCUMENTS

v

v
4

\

Se iR

Proper Hijab: Applications may be delayed or reJected if th@

Passenger passport copy validity (16-11-2027)
2-photographs 4x3cm (White background) 55 !
Women's photographs must be taken in accordance Wlth__-i o ;
Islamic dress. ; y

submitted photograph does not meet the required sta_ndagé_ i
Clear & Recent Photograph: Ensure your photos recent, hif “ il L)
quality and fully compliant with NUSUK requirements. LB :
Passenger ID Card copy (Nadra)

Next of Kin ID Card & contact number
Passenger blood group

Children B-FORM required (Nadra)




SWISSOTEL / SIMILAR ACCOMMODATION

IN MAKKAH

swissotel

MAKKAH

Sl

=i
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DAR AL HIJRA INTERCONTINENTAL / SIMILAR ACCOMMODATION

IN MADINAH

Jlidiadigl il dyngpll i
DAR ALHIJRAINTERCONTINENTAL.
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PREMIUM
ACCOMMODATION

IN AZIZIYA

Cent Azizia Hotel
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SERVICES IN

AZIZIYA

Cent Azizia Hotel HOTEL

ideniall dell i geni

EVERYBODY OFFERS AZIZYA HOTEL BUT DOES
THEY OFFER THE FOLLOWING FACILITIES?
PLEASE ENSURE PRIOR TO YOUR HAJJ
BOOKING FOR HAJJ - 2027 / 1448

Fi

Premium Accommodation at Cent Hotel in Azizia centrally located
for approach to Haram & Mina.

Fully Air Conditioned Rooms & Attached bathroom.

Maximum 04 Person sharing in a room / Double & Triple person sharing available.
Separate prayer area for Ladies and Gents.

Every Day Bayan for Islamic Scholars for the Guidance of Hajj.

Dinning Area for Buffet Meals.

Proper Beds with Sleep High Mattresses with Bed Sheet, Pillow Covers, Blankets and Towel.
Shuttle Service Azizya to Haram as per Saudi Taleemat.

30 to 50 Minutes walk from Aziziya Hotel to Mina Camp & Vice Versa.

Reception Area and Free Wifi service available.

Access to Wheel Chair.

Water Coolers, Tea/coffee Dispensers, available.

Daily Bathroom Cleaning & Cleaning Staff available.

03 Buffet Meals Breakfast / Lunch and Dinner and 24 Hours Cold / Hot Drinks in Aziziya Hotel.
24 hours reception & concierge services.

In-Room Fridge & Iron

Fancy Toiletries

www.karvaneroyal.com
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10/11* DAYS

VIP MINA MAKTAB

CATEGORY-A

ZONE-1

MADINA FIRST
ACTIVITY DURATION | GREGORIAN DATE |  HIJRIDATE | ACCOMMODATION TYPE MEALS
MADINAHHOTEL | 2NIGHTS | 10th-12thMay | 4th-6thZH | pag AL-FWIRA/ SIMILAR iirribipgiahnt
AZIZIYA INIGHT | 12-13thMay 6th - 7th ZH CENT AZIZIA HOTEL e
MINA & ARAFAT STAY | 5NIGHTS | 13th-18thMay | 7th-12thZH Aol
DEP/JED.AIRPORT | 2NIGHTS | 18th-20thMay | 12th-14thZH | CENTAZIZIAHOTEL b ULLBOARD
QUAD t TRIPLE DOUBLE
PER PERSON PER PERSON PER PERSON
PACKAGE
*
14/15 DAYS MADINA FIRST
ACTIVITY DURATION | GREGORIANDATE |  HIJRIDATE | ACCOMMODATION TYPE MEALS
MADINAHHOTEL | 3NIGHTS | 7th-10thMay | 1st-4thZH | pag AL-FWIRA/SIMILAR HALF BOARD
AZIZIYA 3NIGHTS | 10th-13thMay | 4th-7thZH CENT AZIZIA HOTEL e
MINA & ARAFAT STAY | 5NIGHTS | 13th-18thMay | 7th-12thZH P reoasmortted by e
DEP/JED.AIRPORT | 2NIGHTS | 18th-20thMay | 12th-14thZH | CENTAZIZIAHOTEL b OLLBOARD
QUAD

DOUBLE

USPEFZE;!?ND @DT;I,P%@ usn 8,650

PER PERSON

12

PER PERSON
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VIP MINA MAKTAB

CROWN CATEGORY-A

PACKAGE ZONE-1
*
17/18* DAYS MADINA FIRST
ACTIVITY DURATION | GREGORIANDATE |  HIJRIDATE | ACCOMMODATION TYPE MEALS
MADINAHHOTEL | 3NIGHTS | 4th-7thMay |27thZQ-1stZH| pap AL-HURA/ SIMILAR HALF BOARD
5 HALF BOARD
peaabtd SNIGHTS | 7th-10thMay | 1st-4thZH | owsSOTEL/SIMILAR Breakfast & Dinner
AZIZIYA 3NIGHTS | 10th-13thMay | 4th-7thZH CENT AZIZIA HOTEL Pt
MINA & ARAFATSTAY | 5NIGHTS | 13th-18thMay | 7th-12thZH FULL BOARD irablan style

DEP / JED. AIRPORT 2 NIGHTS 18th - 20th May 12th - 14th ZH CENT AZIZIAHOTEL

QUAD TRIPLE DOUBLE
107,950 | | usn8 450 109,350
PER PERSON PER PERSON PER PERSON
PACKAGE
*
14/15 DAYS MADINA FIRST
ACTIVITY DURATION | GREGORIAN DATE | HLJRI DATE | ACCOMMODATION TYPE MEALS
MADINAHHOTEL | 3NIGHTS | 7th-10thMay | 1st-4thZH | paRAL-HURAYSIMILAR HALF BOARD
MAKKAH INIGHTS | 10th-13thMay | 4th-8thZH | swissOTEL/SIMILAR e KD
MINA & ARAFATSTAY | 5NIGHTS | 13th-18thMay | 7th-12thZH P ot mosed byt
DEP/JED.AIRPORT | 2NIGHTS | 18th-20thMay | 12th-14thZH |  CENTAZIZIAHOTEL s  OLLBOARD
QUAD TRIPLE DOUBLE
508,900 | | 109,400 | | vs010,900
PER PERSON PER PERSON PER PERSEI

13
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VIP MINA MAKTAB

EXECUTIVE CATEGORY-A

PACKAGE
ZONE-1
ACTIVITY DURATION | GREGORIAN DATE | HIJRIDATE | ACCOMMODATION TYPE MEALS

MADINAH HOTEL | 3NIGHTS | 7th-10thMay | 1st-4thZH | paRAL-BURASIMILAR HALF BOARD
MAKKAH HOTEL STAY 5 HALF BOARD
10 NIGHT 10th - 20 May 4th-14thZH | SWISSOTEL / SIMILAR Breakfast & Dinner

MINA & ARAFAT STAY Aokl RS

DEP / JED. AIRPORT - 20th May 14th ZH - -

QUAD TRIPLE DOUBLE
12,850 | ( wil4,850 ) [ u17,850
PER PERSON PER PERSON PER PERSON
PACKAGE INCLUSION

| Nearest to Haram Hotel in Makkah & Madinah.
{@| Breakfast & Dinner in Makkah & Madinah.
. Best Location in Mina Nearest to Jamarat (ZONE-1) Category A.
AW Air-Conditioned Carpeted Tent with pillows & blankets (4x4 meters),
16 persons tents; 2 tents may combine).
== Air-Conditioned Marquee in Arfaat.
ﬁ All packages Qurbani inclusive.
<) Madinah - Makkah Harmain Via High Speed Train
% Premium Bathroom in Mina & Arfaat.
‘mis Private VIP Buses (Model 2025/26) for 5 days of Hajj.
= Full Board Meal provided by Muallim in Mina & Arfaat (Saudi Standard.)
4 For Sharing package Accommodation will be segregated on gender basis.
i Hajj Training Program & Guidance Online Before 1st Week of Hajj.
% Complementary Hajj Kits With Gift Bag.
E Tawaf Tasbeeh, Backpack & Umbrellas, One Ladies Abaya & Pouch,
Shoes & Rami Stone Pouch, Hajj Guidance Books

ADD ON PRIVATE CHAUFFEUR SERVICE

14 www.karvaneroyal.com




A Quick Review of our

HAJJ PACKAGES

Make your HAJJ DREAMS a reality with Royal...!

-I.©.|- I g- EI p—

.

EASY ARRIVAL BEST 5* AIR CONDITIONED 5* HOTEL

@ MADINAH HOTELS MARQUEE IN NEAR
AIRPORT FACING HARAM MINA / ARAFAAT HARAM

EASY IMMIGRATION LOCATED @ 0 METER

MALE & FEMALE RETAINING ROOM
SEPARATE AREA FROM 4TH ZILHAJ)
WITH WASHROOMS TILL RETURN FLIGHT
- Q /N
'o“ L
EXECUTIVE HIGHLY VIP MAKTAB
VIPBUSESWITH | PERSONALISED NG
WASHROOMS SERVICES
PRIVATELY CHARTERED TAWAF-E-ZIYARAAT BEST LOCATION IN-MINA
NEW MODELS SERVICE
AWARD WINNG SERVICES
BUILT-IN TOILET RAMI ASSISTANCE

PRIVATE BATHROOMS,

WUZU-AREA WITH
SEPARATE MALE & FEMALE

OUTDOOR SITTING AREA
SINKS & FOOT WASHER

FULL BOARD MULTI-MENU BUFFET, MEALS &
WITH MIST-FANS 24 HOUR

Premium package hajis retain their rooms in hotels opposite haram 4th till 14th Zilhaj, even during 5 hajj days.

15
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FAQs

When will the registration open?
The registration process for Hajj is now open for Overseas Pakistanis (residing anywhere in the world), you. can fill our form (on
website orvia WhatsApp or Email) to register your interest for this year's Hajj.

Do you have Whatsapp chat or SMS option too for Hajj Booking?
Yes, we have WhatsApp numbers for USA, UK, Canada, UAE, Saudia & Pakistan for any information support or assistance regarding
Hajj besides registering for Hajj.

Being afemale, can | travel alone direct to Saudia from my country of residence?
Yes, you can book for Hajj as a single Lady & Fly direct to Saudia from anywhere in the world to join our group in Madina, we will
arrange foryour pickup from Madina Airport.

Ifl am single female, without a Mehram?
No Need of Mehram when travelling for Hajjin a Group.

Can | go for Haji-e-Badl if  have already performed my Hajj in past?
Yes, with Royal Hajj & Umrah Group you can again go for Hajj or Hajj-e-Badal for your deceased loved once.

Do I need to have a Pakistani Passport?
Yes, as our Hajj packages are only for those overseas Pakistanis who hold dual Nationality. Hajj visa can only be issued on your valid
Pakistani Passport.

Dol need to send my Passportto Pakistan for getting Hajj visa?

No, under new policy Hajj visa is applied ONLINE & E-Hajj VISA comes as PDF file via Email so there is no need to submit Hard copy
of your Passport. Only a clear digital picture or scanned copy of your Passport's 1st page is enough for us to get your E-Hajj Visa
issued exactly similar like getting a Dubai visa.

How can | book for Short Hajj with Royal Group without Nusuk?
You can book your confirmed seat in our Hajj Package by email, website, whatsApp or via phone call.

Which Passport will be used at the time of entry & exit at Saudi Arabia?
Pakistani Passports will be used at immigration counterin Saudi Arabia both at the time of entry & exit.

What are the advantages of booking Hajj via Royal Hajj & Umrah Group as compared to Nusuk?

Applying for Hajj through us bypasses the cumbersome NUSUK Hajj system. The main benefits & advantages of our Hajj group over

NUSUK online system are:

1. Yourseatis 100% confirmed, while Nusuk app/website where you may or may not get a confirmed seat. However, on NUSUK
website/App there is always a chance of not getting a confirmed Hajj seat or otherwise your selected package may not be
available.

2. You can select your own Hajj Packages as per your needs & budget. You can even customize your Hajj Package as per your
individual needs, whichis not possible if booked via Nusuk.

3. From the day of your booking, you are 100% sure not only about your confirmed seat for Hajj but also all your requested Hajj
package details are also confirmed without any uncertainty.

What documents are needed to'apply for Hajj application?

Following documents are needed to apply for hajjapplication:

1. NICOP

2. Pakistani Passport with minimum 08 months validity from the date of travelling
3. Digital Photo

4. Vaccination certificates

Do we have to come to Pakistan first or can we go directly from USA or Canada to Saudi Arabia?
You candirectly travel to Saudi Arabia from your country of residence without coming to Pakistan.

Conwe enter Saudi Arabia on our visit visa and join with your Hajj group?
Onvisit visa, you can not perform Haijj. For Hajj, you must have Hajj Visa.

Areyou as approved Hajj organiser?
Yes, we are registered both with the Govt. of Pakistan & Govt. of Saudi Arabia.

www.karvaneroyal.com




. TIMELINE OF JOURNEY

DAY1

MAKKAH o vina

PILGRIMS WEAR IHRAM AND MAKE NIYAH.
THEN MAKE THEIR WAY TO MINA TO REACH
BEFORE ZAWAL.

DAY2

M I NA TO ARAFAT

AFTER STAYING IN MINA OVERNIGHT, PILGRIMS MOVE TO
ARAFAT FOR A DAY OF REFLECTION AND REPENTANCE.

ARAFAT TO MUZDALIFAH

PILGRIMS MOVE FROM ARAFAT AFTER SUNSET, WHERE THE
PILGRIMS STAY OVERNIGHT AND COLLECT 49 PEBBLES

STAG ES Of EACH FOR THE NEXT THREE DAYS.

DAY3

HAJJ MUZDALIFAH MINA AND JAMARAT

PILGRIMS CAST STONES AT THE HIGHEST PILLAR
JAMRAT AL’AQABAH, THAT REPRESENT HE DEVIL.
THEY GO IN GROUPS TO THE LOCATION.

DAY 4

M I NA TO MAKKAH

PILGRIMS PERFORM ANOTHER TAWAF AND SA’l IN MAKKAH
AND RETURN TO MINA TO CAST REMAINING PEBBLES.

MAKKAH TO MINA

PILGRIMS CAN CHOSE TO STAY IN MINA UNTIL 13 ZILHAJ
AND THEN PROCEED FOR DEPARTURE TO
MAKKAH OR MEDINA.

T R T AR F AR VAR 5

|-

17 - www.karvaneroyal.com




&ce{/el//ce

I IN EVERY DETAIL
. FAITH IN EVERY STEP

E:
& “'HAJ)

| “M WITH KARVAN E ROYAL
1'- T

&

= Mgt g
-----




12

VIP MAKTAB

A CATEGORY
IN MINA &
ARAFAAT

- www.karvaneroyal.com
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STEP 1
SELECTION OF PACKAGE
EMAIL DOCUMENTS

STEP 4
AGREEMENT BREIFING
& SIGN

STEP 7
HAJJ ORIENTATION PROGRAM
WITH SCHOLAR

PAYMENT INSTRUCTIONS

15 BANK TRANSFERS:

STEP BY STEP
G

UIDE

STEP 2 STEP 3
INITIAL PAYMENT VIA HALJ FORM FILL UP
CARD / BANK TRANSFER SIGNATURE
STEP 5 STEP 6
FINAL PAYMENT AFTER HAL) VISA ISSUANCE HOTEL
REQUIREMENTS FULLFILED & TRANSPORT VOUCHER
STEP 8 STEP 9
MEET & ASSIST STAY AT MAKKAH & MADINAH
KSA ACCOMMODATION

STEP 10 STEP 11

(FAL) STAY AT MINA DEPARTURE TO

MUZDALIFAH & ARAFAT HOME COUNTRY

HOW TO MAKE PAYMENT

WIRE TRANSFER: IF YOU NEED TO TRANSFER MONEY FROM YOUR BANK ACCOUNT TO OUR BANK' ACCOUNT,
YOU CAN USE A WIRE TRANSFER. OUR BANK ACCOUNT DETAILS, INCLUDING THE ACCOUNT NUMBER AND
ROUTING NUMBER ARE MENTIONED BELOW.

23 CHECKS:

WRITING A CHECK: IF YOU HAVE A CHECKBOOK, YOU .CAN WRITE A CHECK TO MAKE A PAYMENT. FILL IN-THE
PAYEE'S NAME, THE AMOUNT, AND SIGN THE CHECK.

3. IN-PERSON PAYMENTS:

CASH: FOR IN-PERSON TRANSACTIONS, YOU CAN USE CASH TO MAKE PAYMENTS.

IF YOU NEED ANY HELP THEN FEEL FREE TO CONTACT US ON OUR EMAIL ADDRESS HAJJ@ROYALGROUP.COM:PK

22
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TERMS & CONDITIONS

1)

2)

3)

4)

5)

6)

7)

8)

9)

10)

11)

12)

As makkah and medinah hotels have on dbl rooms so there will be
extra bed for triple/quad room.

Our company is an approved hajj operator including arrangements
through collaborative arrangement is considered as first party.
Client/haji will be considered as second party.

First party is liable to give all the services committed to him and
which is mentioned on his brochure.

Second party is liable to make payments to first party on the time or
their will be no claim valid against the first party if the payment is not
being made on time.

Second party have a right to make claim against the first party if any
specified service is not provided to him.

The first party will clear his position against the second party if any
specified service is not given to second party and if claim arises then
the claim will be given to second party for the only service which
was not provided to second party. (force majeure clause will apply)

The first party has a right to provide a better hotel or to upgrade the
hajito a better service.

First party is only liable to provide you the rooms in the hotel which
is committed and no complain will be entertained for not giving any
suite or smaller or alarge roomis not given to the second party.

First party has right to include any person in any group or in any
campinminaand arafatand inany bus.

Second party has to make full payments on the specified dates or
the first party has the right to confiscate their passports and forfeit
their money if any paid and do not allow them to proceed for hajj
untiland unless dues are not clear and claim the losses.

The administrative part of travelling of hajj papers will be givento
the haji before their departure.

Haijj training and package administrative presentation attendance is
mandatory and no complain or claim will not be valid from absences.

13)

14)

15)

16)

17)

18)

19)

20)

21)
22)

23)

Our package is based on khi-jed-khi or khi /jed/med-khi ticket
including psf.

Any "no show" or date change penalty / charges if any will be borne
by haji.

The second party representative who is dealing on the behalf of his
family / friends / group. He is responsible for all the commitment
and will take care of his family./ friend/group. Further other group
members who have booked package directly through us have no
right to complain or claim.

One or two nights in makkah and medinah can be reduced as per
finalitinerary.

Due to close location in mina tojamarat, no transport to be provided
for tawaf-e-ziyarah and on 12 zul hijja. As all roads are closed near
the tents as all hajis are going to makkah for tawaf-e-ziyarah.

All itineraries, hotel services & toilets are tentative & are subject to
local saudilaws & our group operation limitations.

Our services in mashaer days such as tent, accommodation, food,
watet, transport, bathroom are managed by moulim by saudi laws.
Ourservices are subjectto moulim.

Max one suitcase per person is allowed in hajj trip, any excess
luggage movement / transportation will be on risk and cost of hajji
and saudilaws. Luggage handling in the hajjJourney responsibility of
hujjaj. The first party will assist only and lost / stolen liability is claim
max usd 100 for tagged / locked suitcase.

Aziziya building services cannot be compared to hotel services.

Makkah similar means abraj tower/jabal e omar project closed to
haram any five-star hotel. (by saudistandard).

Due to extreme hot weather air conditioned will be provided but
due to tents opening and limited electric power required
temperature cannot be guaranteed.

Disclaimer: company shall not be breach of any of its obligations under this agreement to the extent that its performance is prevented, hindered or
delayed by an act, event or circumstance (whether of the kind described herein or otherwise), which'is not within the control of such party (herein
after referred to as "force majeure").force majeure shall include but not be limited to the following:

Fire, flood, atmospheric disturbance, lighting, storm, typhoon, tornado, tsunami, earthquake, epidemic orother acts of god.

War, Riot, Blockade, Insurrection, or Enemies, Civil Disturbances terrorism and sabotage and threats of such action.

Strikes, Lock-outs, or others Industrial Disturbances or Labor Disputes.

POWER FAILURE, WATER SHORTAGE, TRAFFICJAM.

CHANGE OFANYAPPLICABLE RULE, REGULATION LAW ORH ORHAJJ QUOTA, SAUDI
TALIMAAT AND MOULIM INSTRUCTION, COVID-19 PROTOCOL WHICH MAKES IT IMPOSSIBLE OR UNLAWFUL FOR EITHER PARTY TO

CARRY ON ITS BUSINESS.

PAYMENT TERMS & CONDITION

SIGN.

1) Initially Advance payment of 40% is required at the time of Booking.
2) 30% payment instalment by 15 September, 2026.
3) Final payment of 30% required by 15 December, 2026.
4) Incase of withdrawal of your booking 100% non-refundable once visa issued.
5) Services are subject to payment plan and company will have the right-to cancel / substitute in case payment plan not followed.
6) Once visa issued payment is non-refundable.

NOTE: We will only be completing all the formality with the reference to ministry of religious affairs Islamabad &

will not be responsible for any delay and non-issuance of Hajj Visa by the consulate.

NAME.
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HAJJ DREAMS

— www.karvaneroyal.com ——

Head Office

Plot # 4-C, Jami Commercial, Main Khayaban-e-Ittehad,
Phase VII, DHA, Karachi.

Landline UAN: +92 21 111 786 666

Email: hajj@royalgroup.com.pk

Branch Office
M-2/A Mehran Estates Apartment,
Dr. Dawood Pota Road, Near Cantt. Station Karachi.

Branch Office (Islamabad)
Office 208, 2nd Floor, Centre-9, Near Tehzeeb Bakery,
Sector G-9 Markaz Islamabad
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