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About Us

As a leader in the industry for both travel management and travel technology, our vision is to

make KARVAN-E-ROYAL TRAVEL MANAGEMENT COMPANY your best choice as a strate-
gic partner. Our focus will be on delivering exemplary service to your travelers whilst ensuring
cost savings across all aspects of your travel program.

Our Customers will benefit from a single ownership and management structure, local exper-
tise with global reach and agility in an ever changing marketplace. We propose to bring addi-
tional value to you and your global travel program through:

« Service Leadership — The high caliber of our personnel and the service excellence goals
we will mutually develop, deliver and guarantee.

* Process Improvement — KARVAN-E-ROYAL TRAVEL MANAGEMENT COMPANY single,
intuitive technology infrastructure centralizes access to travel content from the growing
number of suppliers and distributors. Additionally, KARVAN-E-ROYAL TRAVEL MANAGE-
MENT COMPANY will use a holistic methodology to analyze the travel program and recom-
mend any opportunities where Our Customers, Can take advantage of process improve-
ments.

* Flexible Solutions — KARVAN-E-ROYAL TRAVEL MANAGEMENT COMPANY will act in
accordance to your objectives — our configurations are flexible and our ability to adapt to Our
Customers, requirements is our key strength and a differentiator. We will consult with you to
determine how to shape your program today in order to have a solid foundation, moving
together in the future, continually working toward Our Customers. Goals through develop-
ment of a dynamic business plan.

» Smart Procurement — As you develop your consoli-
dated program, your assigned manager will work with
KARVAN-E-ROYAL TRAVEL MANAGEMENT COM-
PANY team to develop a cost saving and process
improvement plan with Our Customers.

It is our desire to share with you our vision and partner-
ship approach to ensure that Siemens derive a maximum benefit from your travel programs.
We would be therefore, be honored to be of service to you as a Global obligation in Pakistan.

We lead our team towards new and prodigious horizons with our latest state of the art tech-
nology, so as to give our clients complete satisfaction. We make such strategies as to incur a
prosperous and lucrative future for our team as well as for the country.
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Our Mission & Values
« We strive to incorporate the following ideals, morals and beliefs into our business:

+ To provide warm, professional, and knowledgeable service to all clients, as well as to
potential clientele.

« We stand to offer an environmentally and socially conscious approach to tourism, hoping
that in the future we help to create a comfortable relationship between passionate traveler
and our customers.

« To have an ongoing aim to make our client’s lives a little happier thorough our services.
We work hard with our clients because we enjoy working with their dreams and needs of
visiting bringing them to life.

+ Clients are our friends. It is our mission to bring forth a high quality of personality and
trust, in turn creating an everlasting memory we help guide the traveler as a friend would
guide a friend. Our objective in every case is to receive the testimonial letter that will
bring the utmost satisfaction to our daily work environment. Word of mouth travels further
than any advertisement, and creates a never-ending chain of satisfied travelers.

. B2B

. B2C

C General Sales Agents — GSA for International Airlines
. Travels & Tour Services

. Event Management Company
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Group Profile

OWNERSHIP
Private Limited Company

REVENUE (PKR)
2.45 Billion

EMPLOYEES
75

HEAD OFFICE

Karachi

BRANCHES

Islamabad / Rawalpindi

CRS TECHNOLOGY

Abacus - Galilleo - Travelport - Amadeus

KEY CONTACT
Imtiaz Nazir
Moble No : 0092 300 8299979

Chief Financial Officer
Tell + 92-21-111-786-666

E-mail:imtiaz@royalgroup.com.pk
Website: www.karvaneroyal.com
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BORD OF DIRECTORS

Mr. NazirAhmed ...................... Group Chairman

Mr. Shahzad Nazir...................... Managing Director

Mr. Ejaz Nazir  ...................... Director Admin / HR
ME.Sajad NaZIF o Director Sales Marketing
Mr. Umer Meer ...................... Cheif Operating Officer

Mr. Imtiaz Nazir ..., Chief Financial Officer.
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Company Management

NAZIR AHMED

We understand importance of employing professionally trained and highly Qualified
work force Our Management establishes and cultivates busines relationship to ensure
profitable growth for our client

L=

At Karvan-e-Royal Pvt Ltd, it has always been our mission to serve the Guests of Allah
with sincerity, integrity, and excellence. We understand that Hajj and Umrah are not just
journeys—they are deeply spiritual experiences that shape a person’s heart and life

forever. It is our honor and responsibility to ensure that every pilgrim travels with

comfort, confidence, and complete peace of mind.
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SHAHZAD NAZIR

A strongly skilled and familiar with the foreign recruitment process, needs and requirements.
He has vast knowledge, a highly qualified personnel who has a valuable experience in the field of
manpower recruitment

‘ -

SAJJAD NAZIR

A marketing professional who has built up and maintained strong relations with our clients
around the globe. He has a lot of potential and played a very positive role in the
development of the company.
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EJAZ NAZIR

A capable, intelligent and result oriented young officer in airview associates. He has a big role in the

development of the company. He is educated and qualified to handle all office administration
matters.

IMTIAZ NAZIR

A foreign qualified and professional, greatly managing the financial activities of the entire
company. He works to protect the vital assets of the company, ensure compliance with
financial regulations, well-reputed and a vital member of our executive team.
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REGISTERED WITH DEPARTMENT

OF TOURSIST SERVICES REGISTERED WITH DEPARTMENT
MINISTRY OF INTER PROVINICIAL OF RELIGIOUS AFFAIRS & REGISTERD AS PRIVATE REGISTERD WITH
CORDINATION INTERFAITH HARMONY LIMITED COMPANY WITH SECP MINISTRY OF HAJJ KSA
¥ M pla . K_ )
e s ol
GOVERNMENT OF PAKISTAN GOVERNMENT OF PAKISTAN SECURITES & EXCHGANGE KINGDOM OF SAUDIA ARABIA
LICENSE #3131 LICENSE #4264/ K COMMISSION OF PAKISTAN # 0054656 LICENSE #4502
REGISTERED WITH REGISTERED WITH INTERNATIONAL REGISTERED WITH REGISTERED WITH
HOAP AIR TRANSPORT ASSOCIATION TAAP KCCl
i
IATA
ACCREDITED AGENT
HAJJ ORGANIZERS ASSOCIATION ACCREDITED TRAVEL AGENT TRAVEL AGENTS ASSOCIATION KARACHI CHAMBER OF COMMERCE &
OF PAKISTAN #4264 |ATA CODE # 27-30984-4 OF PAKISTAN LICENSE #K00090 INDUSTRY LICENSE # 82086

www.karvaneroyal.com ——
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ALYNA
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SISISTER CONCERN COMPAINES

KARVAN-E-ROYAL ENTERPRISES

OVERSEAS EMPLOYEMENT PROMOTORS
LICENSE NO. 4850

KARVAN-E-JAHURAT UL MAKKAH
HAJJ & UMRAH (PVT) LTD.

REGISTERD WITH RELIGIOUS AFFAIRS &
INTERFAITH HARMONY GOVT. OF PAKISTAN
ENROLLMENT #4274/K

AL MUNAZIM #4728

TAWAF ZUL HAJJ (PVT) LTD.
REGISTERD WITH RELIGIOUS AFFAIRS &
INTERFAITH HARMONY GOVT. OF PAKISTAN
ENROLLMENT #4251/K

AL MUNAZIM #4408

PAK ROYAL AVIATION
(PVT) LTD. PIA PSA

PASSENGER SALES AGENTTO
PAKISTAN INTERNATIONAL AIRLINE
TOURIST LICENSE #3675

USMAN AIR TRAVEL
REGISTERD WITH RELIGIOUS AFFAIRS &
INTERFAITH HARMONY GOVT. OF PAKISTAN
ENROLLMENT #4326/K

AL MUNAZIM #4912

ROYAL AR TRAVELS & TOURS

TOURIST LICENSENO. 3161
IATA CODE #273092-62

ALYNA MANPOWER SERVICES
SMC (PRIVATE) LIMITED

OVERSEAS EMPLOYMENT PROMOTORS
LICENSENO. 5158

S
CENTURY

INTERNATIONAL

ALFTIKHAR

___ ae=t?
SINDBAD
W< _r—

Airview

associates

CENTURY INTERNATIONAL

OVERSEAS EMPLOYEMENT PROMOTORS
LICENSE NO. 4851

ROYAL ZUL HAJJ & UMRAH
(PVT) LTD.

REGISTERD WITH RELIGIOUS AFFAIRS &
INTERFAITH HARMONY GOVT. OF PAKISTAN
ENROLLMENT #4242/K

AL MUNAZIM #4425

SADIKABAD HAJJ & UMRAH
(PVT) LTD.

REGISTERD WITH RELIGIOUS AFFAIRS &
INTERFAITH HARMONY GOVT. OF PAKISTAN
ENROLLMENT #4232/K

AL MUNAZIM #4490

AL IFTIKHAR HAJJ & UMRAH
SERVICE (PVT) LTD.

REGISTERD WITH RELIGIOUS AFFAIRS &
INTERFAITH HARMONY GOVT. OF PAKISTAN
ENROLLMENT #4261/K

AL MUNAZIM #442

SINDBAD TRAVELS (PVT) LTD.
REGISTERD WITH RELIGIOUS AFFAIRS &
INTERFAITH HARMONY GOVT. OF PAKISTAN
ENROLLMENT #4369/K

AL MUNAZIM #11095

AIRVIE ASSOCIATES

OVERSEAS EMPLOYEMENT
PROMOTORS # 1872
SAUDI ATTESTATION & VISA PROCESSING

13
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Core Services

. All Reservations and Air Ticketing Arrangements.
. Visas Processing Arrangements

. Worldwide Hotel Reservations.

. Worldwide conference, Incentive, Meeting & Event Groups.
. Customized Group Arrangements.

. Meet and Assist Services.

. Tailored Leisure Packages

. Umrah & Hajj Services.

. Worldwide Cruises.

. International Train Ticket & Transfer.

. Car Rental.

. World wide sights seeing and tours.

. City Tours and other Excursions.

% UAE Entry Visa (Transit — Visit).
. Worldwide Visa Consultancy.

. 24Hours Open.

. Door Step Delivery.

. Authorized Saudi Conslate Attestation & Visa Processing.
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Royal Caribbean Cruise

New ships, exciting new itineraries and an ongoing commitment
to providing the-best vacation experience available anywhere -
land and sea - make a Royal Caribbean Cruise "Like No Vaca-
tion on Earth".

From the rugged beauty of Alaska to the charm of Europe, Royal
Caribbean has the destination that you are looking for and Royal
Caribbean International offers spectacular ships with acres of
glass, relaxing spas, and rock climbing walls on every ship. Royal Caribbean cruises include
world-class entertainment.

Hopefully, this will convince you that traveling with us can be even better than having all the
comforts of home - unless you have 24 hour room service and a staff of classically trained
chefe at your disposal.

Celebrity Cruises

Celebrity Cruises is consistently recognized with five and six-star
rankings as the highest premium cruise line by leading cruise
guides and travel industry authorities.

What sets Celebrity apart from other vacation choices today is
the cruise line’s passionate dedication to providing guests with a
cruise experience that exceeds expectations. This extraordinary
performance level has become the definition of Celebrity cruise
ships, and has set the worldwide standard for today’s expression
of what first made cruising famous — high quality, superior design, spacious accommodations,
grand style, attentive service and exceptional cuisine.

15
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Karvan-e-Royal Tours & Travels

Karvan-e-Royal Tours & Travels offer you a vacation like you never had before!

A holiday experience to remember, cherishes, and treasure forever!

Karvan-e-Royal represents leading international tourism companies in Pakistan and caters
to:

. Trafalgar Tours

. Royal Caribbean and Celebrity Cruises

. Umrah & Middle East Packages

. Worldwide hotel booking system

. The. Extravagant Eurail, Britain & Swiss Rail systems on-line booking

We give our customers unlimited facilities aided by our wide spread network. We are known
for arranging tours of your choice within a short span of time. Whether it's a romantic honey-
moon gateway to Europe, a dream vacation to USA or a historical tour to the Middle East.

Whether exploring the silver sand beaches & sunshine on the
Islands of Malaysia, Srilanka, Thailand, Singapore or capturing the
nature and picturesque scenes of Muree, Swat, Kaghan, Gilgit,
Chitral, Malamjabba is your dream, Karvan-e-Royal can make it
happen. All you need is to get yourself connected with our tourism
department; then sit back, relax and start planning your dream
vacation!

16
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Why Karvan-e-Royal Travel Management Company is your travel partner?

Convenient and cost-effective business travel solutions for an array of religious, non-

profit and organization leaders, executives and other professionals.
We may assist you in.

Planning your itinerary. Reservations for domestic and international air travel, hotels,
car rentals.

Developing your organization’s travel program, including Incentive Travel.
Managing your travel account activity, with service customization as requested.
Meetings Management and other group services.

Travel quality assurance, including travel policy monitoring.

Thorough cost comparisons for making the best decisions.

Access to a range of air carrier options for some of the most competitive rates avalil
able.

Air reservation quality control technology with best fare capture.

Expert airline contract negotiation for domestic and international group or meeting
travel.

Special discounts on car rentals with unlimited mileage.
An around-the-clock toll-free hotline for changes and travel emergencies.

Facilitation of any changes, from car rental reservations to hotel accommodations.

17
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Our Network

We have a wide and well- connected network that allows us to provide various services
according to our customer’s need and requirements. Our well trained, customer focused,
adequately qualified and highly experienced staff is available in our offices equipped with
state-of-the-art technology to serve our valued customers and offer them tailor-made and
cost-effective solutions.

It is this ability to deliver as promised, that has won us acknowledgements from airlines and
multinational companies all around the world.

Karvan-e-Royal International (Pvt.) Ltd,

Karvan-e-Royal today, enjoys an enviable reputation in the market for its diversified services
to the clients, based on reliability, efficiency and integrity. This is the result of long years of
professionalism and relentless dedication to serve our customers with efficacious services in
the field of air travel by providing convenience with style.

Our core brand value is to provide safe, comfortable, convenient and pleasant air travel all
around the globe and to achieve this aim we have developed close and mutually beneficial
with the most reputed airlines of the world.

Special Handling Teams

Our Special Handling Team takes care of those passengers who need attention and assis-
tance, such as the elderly or those with physical disabilities and unaccompanied children etc.
This team works in tandem with airline representatives to cater to the needs of passengers at
airports in Dubai and Pakistan.

18
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Karvan-e-Royal Event Management Solutions

Our Corporate Department previously known as World of Events is a specialized Division of
Karvan-e-Royal Travel Management Company and a member of the prestigious Royal
Group.

We cater to Multinational or National. Companies M.|.C.E Business, are it your Meeting for
the Management Team or an Incentive Programmer for your employees, your Annual Confer-
ence or any other Event you desire to be held overseas or locally can be taken care of.

With endless destination possibilities, we offer group vacations, motivation programmers,
sales & business conferences and student tours. We offer world wide services for groups of
20 to over 1,000. Custom designed programs, itineraries and creative support from start to
finish.

We are pleased to share with you some of our incentive activities giving an idea of just how
far we extend our services:

. Structuring of Events

. Incentives and Reward Planning

. Theme Give - Away & Memorabilia
. Annual Conferences

. Product Launch

. Fun ltineraries

. Adventurous Excursions

C Gala Night Dinners
. Competitive Games and Team Building Exercises

Innovation, Creativity and Flexibility, form the core business philosophy of Corporate Depart-
ment.

19
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Karvan-e-Royal Travel Management Company

Karvan-e-Royal Travel Agency is ranked among the leading corporate travel companies &
specializes in:

. Corporate & Leisure Travel

. Event Management Services

. Superior & highest quality Travel Management Technologies
. Travel management of large groups

The company, headquartered in Karachi, provides a full range of travel services including
ticketing, corporate travel management, inbound/outbound tours, incentive tours, GSA repre-
sentations, car/coach rental, hotel reservations, cruises, Umrah packages, meet and greet
assistance, on-site travel & ticketing facility, latest corporate travel IT solutions and foreign
currency facility.

alliance resource ensures Karvan-e-Royal ability to meet the challenges of expansion and
cost cont and first-class knowledge makes Karvan-e-Royal Travel a flexible, dynamic and
client-driven travel management leader in this ever-changing industry.

Whether you are a major PLC or a small business, Karvan-e-Royal will ensure that your
travel expectations are met efficiently in a cost effective manner. We have knowledge Snd the

tedtfpogy to offer the very best solutions through the very best people in today's competitive
travel industry.

The Karvan-e-Royal Corporate Service portfolio includes:

. On-line reservation and ticketing
. Ticket delivery within city limit

. Global ticket delivery via mail / fax / courier service.

. 24 hours international assistance through global service centers

20
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Feel Royal with Us
UAN : 021 111 786 666

— www.karvaneroyal.com —

Head Office

Plot # 4-C, Jami Commercial, Main Khayaban-e-Ittehad,
Phase VII, DHA, Karachi.

Landline UAN: +92 21 111 786 666

Email: hajj@royalgroup.com.pk

Branch Office
M-2/A Mehran Estates Apartment,

Dr. Dawood Pota Road, Near Cantt. Station Karachi.
Cell : +92 3008212255

Branch Office (Islamabad)
Office 208, 2nd Floor, Centre-9, Near Tehzeeb Bakery,

Sector G-9 Markaz Islamabad
Cell : +92 3009240009 +92 301265576

Branch Office (Rawalpindi)

Office No ,14 Silk Center 4 Floor

Near Rehamanabad Metro Station , Muree Road Rawalpindi
Tell : 051-4264068 051-4264069
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FOR PIN LOCATION
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PAKISTAN - USA - CANADA - UK - UAE - QATAR - KSA




